
CMECF vs NEXTGEN

The Technical FAQs



What is changing & why?

CSO – Central Sign On

Updated User Interface

Supported Browsers

Presenter
Presentation Notes
NextGen is just a redesign of the CMECF application.   Benefits of redesigning the application are:    

Central Sign On (CSO) – to allow filers a single username and password option to both retrieve information and file documents with the federal court.

Updated User Interface – 

Changes in supported Browsers








CSO
(Central Sign-On)

CMECF

• Login Credentials managed by 
Court & PACER

• Shared Accounts Allowed

NextGen

• Login credentials managed by 
PACER

• Shared Accounts NOT 
Recommended

Presenter
Presentation Notes
With the current CMECF application you are required to have a login and password managed by the court and another login and password managed by PACER.  This is complicated and often times result in failed logins and locked accounts.

With NextGen you will just have one username and password managed by PACER.  However, the use of shared accounts will change..  While the Federal Judiciary does not recommend this practice, it is possible to share a PACER account if you are only viewing case information. ��NOTE: Anyone with the username and password for this account can potentially update information (e.g., password) that could lock out other users who also share the account. ��If you intend to e-file, you are required to have your own PACER account because your PACER account will be linked to your e-filing account. 



PACER viewing-only users

Presenter
Presentation Notes
Current PACER-only users may upgrade their PACER account if they wish, it’s not mandatory at this time. However, PACER-only users must upgrade their account in order to take advantage of the new security features. These new security features allow users to create their own login and password, and access a self-service login retrieval and password reset feature. The new security features require that all accounts contain a valid email address, a security question and answer, and a date of birth. To upgrade a PACER-only account, users access the PACER Service Center website, select Manage My Account and follow the prompts to complete all require information. Users accessing their account to update information are informed that they currently have a legacy PACER account and are prompted to upgrade. And, once the upgrade is complete, users are required use their new username and password.




Central Sign-on for 
Existing Public Filers

 Public Filers filing in a NextGen court MUST have an upgraded 
PACER account. What does this mean?

 Court issued CM/ECF login and password will still be required if 
they are filing in a non-NextGen court.
 As of today, all Circuit Courts are on NextGen. 19 District Courts are 

on NextGen, and this list will continue to grow over the next year.

 The 11th Circuit, the Northern District of Georgia, the Middle District 
of Georgia, the Northern District of Florida and the Middle District of 
Florida are all currently on NextGen.

Presenter
Presentation Notes
•All public filers filing in a NextGen court must have an upgraded PACER account. The CSO account accesses both NextGen courts and PACER.

An "upgraded" PACER account – if the filer created their PACER account prior to August 14, 2011, and they have not actively gone in to upgrade their account, they have what is considered a "legacy account."

•Public filers filing in a court that has not yet converted to NextGen, must continue using their court issued CM/ECF  login and password. So for a while, until all the courts have converted to NextGen, Public Filers that file in more that one court may continue to have multiple logins and passwords to access CM/ECF.




Attorney 1st Steps

 Obtain an individual PACER account
 Attorney must go to pacer.gov to register for a new account.

 Once registered, they have an "upgraded" account and are ready for 
the steps that will happen once we go live.

 Upgrade their existing PACER account
 If account created before 8/11/14, considered a "legacy account."

 Upgrade through "manage my account" on the pacer.gov service 
center

Presenter
Presentation Notes
NextGen / PACER will no longer allow firm filing accounts – to log in to PACER you must have an "individual" account.  There is a way for Firms to still use an account for viewing so they are charged centrally, but not filing.
If they don't already have an individual account, attorneys will need to go to pacer.gov and register for a new account.
If they currently have a PACER account, they must verify that they have upgraded it (shows in the "Manage my Account" screen as "Upgraded" vs "legacy").
If they need to Upgrade, there is a button entitled "upgrade now."  They will have to change their password and enter new account information.




Attorney 2nd Steps

 Once NextGen is live, filers 
can "link" their existing 
CM/ECF account and their 
upgraded PACER account.

Presenter
Presentation Notes
Once a Public filer has upgraded their PACER account, and the first time they access a NextGen court, and click on the appropriate link to e-file, they are prompted to link their CM/ECF account for the NextGen court to their upgraded PACER account.




Central Sign On for New Public 
Filers/Attorneys

Presenter
Presentation Notes
Public filers begin the registration process via the Register tab on the PACER Service Center website.

If you are requesting PHV, the filer would file the motion with attached documentation, and login to PACER to request e-file registration.  Once the order is granted, the Court can accept the request and Pacer Service Center will allow access to efile in the case.

If you are requesting Attorney Admissions, all of the division specific requirements still apply.  You would follow these, and after you are on the list for a ceremony, you can request attorney admissions through PSC.  Once you request it, the clerk will keep you in a holding pattern until you attend a swearing in ceremony and are admitted.  At that time, you will be accepted and be able to file in the District.



CJA attorney privileges

 CJA attorneys have viewing privileges on PACER that exempts them from 
paying fees.

 Presently, when you login to PACER, you must choose every time whether 
you are logging in in your CJA panel attorney capacity or your normal non-
CJA attorney capacity.

 NextGen will allow you to toggle within your login from exempt to non-
exempt status without logging out and back on.  



CJA Attorney Activation

 ALL attorneys must have an upgraded PACER account (see CSO 
presentation for details.

 Present CJA panel attorneys with a PACER account must contact the 
PACER Service Center (PSC) at (800) 676-6856 or email them at 
pacer@psc.uscourts.gov to request that CJA privileges be added to 
upgraded PACER account. 

 http://training.sdso.ao.dcn/trainingmaterials/DC/Nextgen/PACER/Activatin
g_CJA_Privileges.pdf

http://training.sdso.ao.dcn/trainingmaterials/DC/Nextgen/PACER/Activating_CJA_Privileges.pdf


The Updated User Interface

Presenter
Presentation Notes
The user interface may appear to have minimal changes but it is a more streamlined menu using new programming tools and technology.   The redesign means  No more JAVA  plug-in downloads will be necessary.  All other menus locations (ie: Case Initiating Documents, Motions and related filings) will remain the same.  You will go the same place you always have to file a motion, file a response, or view a docket.



Supported Browsers

Non-Supported Browsers

Presenter
Presentation Notes
The supported browsers will change.  NextGen only supports IE, Firefox, and Safari.   If you use Edge or Google Chrome, even with the IE  plugin, the application may fail to provide you the proper prompts and screens.  We have seen dates and deadlines not display,  buttons sometimes fail to function, and inconsistent results when filing.



Common Browser Fixes

Clearing Cache

Turn OFF pop-up 
Blockers

Install JAVA latest 
version

Presenter
Presentation Notes
Even with the change in browsers, the same browser issues exists in nextgen.   If you are having issues with your login and are positive that you are using the correct credentials, its always a good idea to clear your cache.   If you are not seeing all the options you need for filing, clear your cache.  

If you fail to receive the pay.gov screen or a box to select a party…… this is usually a result of having pop-up blockers enabled.    You can find how to clear your cache and turn off pop-up blockers for your chosen browser on the PACER website.  



FAQs for Attorney Filers

 Fundamental difference in PACER filers and PACER viewers:
 PACER viewers can use a shared account to view documents

 PACER filers must have an individual account to request NextGen filing 
privileges

 How do I login to NextGen?
 Prior to transition

 Make sure you have an upgraded, individual account.

 On or after Transition Date:
 You will need to link your CM/ECF account with your PACER account. (see specific 

linkage instructions)

 If you don't already have an SDGA CM/ECF account, you will need to request access to 
SDGA through PACER. (see request account access instructions)



Resources
Court Website

PACER  Website

Clerk’s Office







Presenter
Presentation Notes
We have quick reference cards available at the check in tables with contact numbers, websites, and email.  If you didn’t get one please pick one up.  And remember we are here to help you.



How can eFiling be easier?
 When you file a document in ECF, the way you file it matters – the routing of the 

document to the appropriate parties happens as a result of how well the 
document is identified.  
 Example: Motion for Extension of Time vs. Joint Motion for Extension of Time vs. Clerk’s 

Motion for Extension of Time

 If the motion is simply a Motion for Extension of Time by one party, and is filed as such, 
the system will set a deadline for the response, and a motions report will tickle that 
deadline.  The Courtroom Deputy and law clerks will then monitor for response, and 
the ruling will not be entered until the after the response deadline has passed.

 If the motion is a Joint Motion for Extension of Time, and has consent of all parties, the 
Court can rule on it without waiting for the response deadline. Thus, it is important to 
indicate in the docket text that it is “Joint” when filed.  

 If the motion simply a Motion for Clerk’s Extension of Time pursuant to Rule 6.1, and is 
properly filed in as such (there is separate docketing option for this labeled “Clerk’s 
Extension of Time), then it can be reviewed for quick ruling by the Clerk.





Easier E-Filing Continued

 Don’t waste your time trying to find the correct filing category – use the search 
function!

 Call us!  It it’s during office hours, we’ll be glad to help.  The docketing clerks are very 
familiar with all of the events.

 It’s key to file a motion as a motion – if you are asking for some relief, it won’t be 
routed properly unless it’s filed as a motion in the system.



Administrative Procedures for Filing
 Updated in 2016   

 Hyperlinks – certain formats won’t work

 30 mb attachment rule – why?

 Certificates of Service –

 B. SERVICE 

 2. When a party files a document electronically, and all other parties and recipients are 
registered participants of ECF, the filing party need not prepare a separate certificate of 
service. In such cases, the Notice of Electronic Filing shall serve as the certificate of service.

Presenter
Presentation Notes
Hyperlinks – Lisa
30 mb rule – Lisa
Service – as long as all parties/recipients are registered participants of ECF, there is no need for a certificate of service.  ONLY when there is a pro se party involved is there a need for a certificate of service 



QUESTIONS?



End of 
Presentation
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